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 In Memoriam 

In Memory of Alida Christenson 

     Cleopatra Pederson 

In Memory of Ardis Johnson 

     Coleen Sivertson 

     Hilmar Berg 

In Memory of Arnold Bangs 

     Hilmar Berg 

     Evelyn Bangs 

In Memory of Clara Schweitzer 

     Gary and Joan Mortensen 

     Lloyd and Lois Fett  

In Memory of David Long 

     Leonard and Lois Neubauer 

In Memory of Debbie Hall 

     Arvid and Alverna Anderson 

In Memory of Diane Butz 

     Steve and Penny Bernstein 

In Memory of Dick Boehnke 

     Adeline Skarphol 

     Gerry and Karla Pfau 

     Sharon Heil 

In Memory of Dorothy Gagner 

     Don and Marlys Richard 

     Mary Ann Hagen 

     Arvid and Alverna Anderson 

     Marian Johnson 

     Cal and Joellen Lee 

     Omar and Estelle Jelleberg 

     Ron and Gwen Wall 

     Anonymous 

In Memory of Elmer Jose 

     Lynette Gilje 

     Ron and Gwen Wall 

     Tillie Halvorson 

     Jim and Jodi Atkinson 

     Cathy Jose 

In Memory of Ernie Boucher 

     Ramona Johnson 

In Memory of Gary Kittelson  

     Elaine Kittelson 

     Kermeth and Joyce Kornkven 

     Ed and Judy Berg 

In Memory of Gladys Forschen 

     Lloyd and Lois Fett 

In Memory of Glen Christenson 

     Minnie Moum 

     Hilmar Berg 

     Roger and Elrita Nelson 

     Arvid and Alverna Anderson 

In Memory of Harriet College 

     Dennis and Cindy Lagasse 

In Memory of Ina Jensen 

     Audrin and Marlyce Larson 

     Mary Ann Hagen 

In Memory of John Nickelson 

     Lloyd and Lois Fett  

     Ron and Gwen Wall 

     Dolores Holwell 

     Delmar and Rita Haberman 

In Memory of Jordis Kersten 

     Hilmar Berg  

In Memory of Kenneth Johnson 

     Ron and Avis Tvedt 

     Roger and Elrita Nelson 

     Myron and Donna Feland 

     Don and Marlys Richard 

     Orin and Sharon Johnson 

In Memory of Kenneth Wolfe 

     Alvis and Diann Beckman 

     Arvid and Alverna Anderson 

     Lloyd and Lois Fett 

In Memory of Leo Zorn 

     Jean Zorn 

In Memory of Marguerite Thompson 

     Orlando and Connie Gorder 

     John and Barbara Samuelson 

     Larry and Janis Gienger 

     Evette Bierman 

     Les and Shari Anne Turner 

     Steven and Phyllis Eldevik 

     Kathleen Page 

     Charles and Barbara Odders 

     Donna Rintelmann 

     Eva Goodman 

     Kenneth Solofra 

     Leroy and Joann Fuchs 

     Terry and LeaRae Espe 

     Rodney and Ann Parrill 

     Ron and Avis Tvedt 

     Ray Kornkven 

     Ron and Kathy Wyman 

     Kermeth and Joyce Kornkven 

     Kenneth and LeAnn Kihle 

     Betty Gilje 

     Lyle and Paulette Lamoureux 

     Wallace and Tracy Brandjord 

     Sandra Henry 

     Sandra Sjule 

     Owen and Elizabeth Kornkven 

     Jeannine Karpenko 

     Dale and Sandy Henry 

     Orville and Anne Anderson 

     Colleen Baumann 

     Thomas and Mary Issendorf 

     Connie Lamoureux 

     Jan and Laurie Rubbert 

     Bottineau Junior/Senior High School  

     Veda Nicholsen 

In Memory of Michael Ihla  

     Lloyd and Lois Fett 

In Memory of Neil Arntzen 

     Ramona Johnson 

     Alvis and Diann Beckman 

     Anonymous  

In Memory of Ralph Carty  

     Family of Ralph Carty 

     LeNora Monson 

     Veda Nicholsen 

     Wayne and Julie Olson 

     Dolores Holwell 

     Sandra Henry 

     Edward Johnson 

     Terrence and Linda Nelson 

     Kermeth and Joyce Kornkven 

     Diane Schell 

In Memory of Regina Artz 

     Myron and Donna Feland 

In Memory of Terry Backman 

     Veda Nicholsen 

     Lloyd and Lois Fett 

     Terrance and Stephanie Backman 

In Memory of Virgil Gayle  

     Chuck and Kay Refling 

In Memory of Willard Lasher  

     Chuck and Kay Refling 

     Hilmar Berg 

     Leonard and Lois Neubauer 

     Gary and Karol Patterson 

If you would like to make a donation, please send it to  

St. Andrewôs Foundation, 316 Ohmer Street, Bottineau, ND 58318. 

The memorials listed were made to St. Andrewôs Foundation from October 1, 2010 through March 31, 2011. 

Page 2 News From Andyõs 

The St. Andrewõs Foundation 
Board is grateful for all donations 
received in memoriam. If there is an 
error, please contact St. Andrewõs 

Foundation at 228-9300 and it will 
be addressed in the next newsletter. 

St. Andrewôs Health Center is a 501(c)3 organization as determined by the Internal Revenue Service. Gifts are tax-deductible.  
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A Note From the Administrator :  

 

Welcome to Spring from St. Andrewôs Health Center: 

 

Our fiscal year ended 09-30-2010; we had an income from operations of $117,998. Thanks to all that  

utilized our services and continue to utilize them; we have a very dedicated group of employees and  

medical providers that work hard to provide quality care for each and every patient and work on carrying  

the mission of the Sisters forward. 

 

We celebrated with Dr. Kihle on his 50 years of service in our community. We were proud to be a part of the  

celebration and working with him over the years. Congratulations Dr. Kihle! 

 

We held our annual Epiphany party and Employee Awards Banquet on January 6, 2011. We honored 18  

employees for a total of 260 years of service. A good time was had by all in attendance. 

 

We are pleased to announce that we received a grant to provide an enhancement to our mammography department. February 16th we began 

provided digital mammography services at St. Andrewôs Health Center. The technology advancement is tremendous for our facility and the  

patients we care for. Call 228-9363 to schedule your mammography procedure today! 

 

St. Andrewôs has also received grant funding to install eEmergency, which will provide connection access to specialists during difficult and   

emergency cases. We will be installing this equipment in the late Spring/early Fall.  

 

We are also well on our way to building the electronic medical record. Thank you for your patience, if you experience a delay in a process, as  

we are working on the installation of these software applications. It will be well worth our efforts once we have it completed. 

 

Dr Naum, Gastroenterologist will be providing outpatient surgical services at St. Andrewôs Health Center for colonoscopies and esophageal  

EGDôs, starting May 10, 2011. Watch for upcoming ads! 

 

Mark your calendar to attend the Foundationôs annual fundraiser ð ñFoundation Festivalò that will be held on Tuesday, April 26th, at the Lake 

Metigoshe Christian Center. Come and enjoy a wonderful meal, socialize with friends and support the fundraising efforts of the foundation for 

the financial viability of the health center in the live and silent auction. Call 228-9319 for tickets or for more information. 

 

We said goodbye to two long-term department managers who retired, Gwen Wall Director of Nursing and Jerry Kraus, Purchasing and former 

Dietary manager. We also said goodbye to a former Radiology Manager and Radiology Technician, Gale Feland who also retired. We         

welcomed Karla Spence as the Director of Nursing and Lance Halvorson has filled the  Purchasing position. 

 

Watch for information on Hospital Week~~coming soon. Thank you for your continued support in monetary donations, volunteering your time 

and utilizing our services at the health center and supporting our foundation. We appreciate the support and all you do. Check out our website 

at www.standrewshealth.com. 

 

Jodi Atkinson 

President/CEO 

Employees at St. Andrewôs 

Health Center are pictured with 

food items they collected in  

donations for the local food 

pantry this Christmas season. 

Each Wednesday in December, 

employees could wear jeans to 

work if they brought a donated 

food item or paid $1.00. In    

total, 242 pounds of food and 

$25.00 were collected by St. 

Andrewôs  Health Center      

employees for the local food 

pantry.  



 

Page 4 News From Andyõs 

 

The St. Andrewôs Health Center Foundation Board wishes to extend a big 

thank you to all who donated to the 2010 Lights of Love fundraiser:  

TREE 

Carrie Cote, in memory of Steven Knudson 

 

GOLD LIGHTS  

Evelyn Soland, in memory of Claremont Soland 

Viola Nordmark, in memory of Helmer (Bert) 

Nordmark 
Stuart, Angie, Amanda, Austin, and Connor 

Rothe, in memory of Milton and Janice 

Rothe 
Ron and Kathy Wyman, in memory of Sam 

Woods, Brad Woods, and Lester Wyman 

Shirley Bullinger, in memory of Ralph Bullin-
ger and Mark Bullinger 

Marguerite Thompson and Sandra Henry, in 

memory of T.O. Thompson, Don Henry, and 
Lester Christianson 

Donald H. Hermanson, in memory of Darlene 

M. Hermanson 
Elaine Glinz, in memory of Willis Glinz 

Elaine and Erling Freeman, in memory of Mr. & 

Mrs. O.S. Freeman and Mr. & Mrs. E.C. 
Evenson 

Marilyn and Don Wolfe and Family, in memory 

of Marvin and Elva Wolfe, Bert and Ella 
Mattern, and Marvin Amsbaugh 

Carol McCullough and Family, in memory of 
Dr. William McCullough 

Omar Berg, in memory of Audrey Berg, Olaf N. 

Berg, and Mrytle Berg 

David and Karen (Erdman) Johnson, in memory 

of Walter and Ruth Erdman 

Scott and Pat Kippen, in memory of Annette 
Lexa, Ed Lexa, Alma Lexa, and Pearl Marks 

David and Janel Agnes, in memory of Fillmore 

and Joyce Agnes, Leonard LaCroix 
Barry and Mary Torno, in memory of Berine 

and Lorraine Torno 

Leann Dempsey-Bremner, in memory of Hazel 
Dempsey 

Bob and Frances Ballantyne, in memory of 

Arthur Roberge, Ted and Velma Ballantyne 
Kermeth and Joyce Kornkven, in memory of 

Joel and Stella Larson, Iver and Hannah 

Kornkven 
Allen and Jeanne McGuire, in memory of Hil-

ferd Beckman, Myles Erickson, Raymond 

McGuire, Elmer Richwalski, and Walter 
Richwalski 

Galen and Nelda Waller, in memory of Glen 

Waller 
Don and Marlys Richard, in honor of Dr. Kihle 

(50 yrs of dedicated service to SAHC and 

the community) 
Backman Family, in memory of KC and Terry 

Backman 

Myron and Rhonda Langehaug, in memory of 
Mildred Langehaug, Conrad Langehaug, and 

Oveda Eman 

Bob and Jan Baumann, in memory of Ernest and 
Delores Kinnischtzke 

David and Robin Bullinger, in memory of Scott 

McKay 
 

 

David and Donna Reinholz, in memory of 
Marvin and Violet Reinholz, Bob and Carrie 

Hahn 

Hilmer W. Berg, in memory of Herman and 
Helen Brandvold 

Darlene Olson, in memory of Minnie and Syvert 

Mahlen 
Mark and Joanne Bernstein, in memory of Clif-

ford Millang, LeRoy Bernstein, and Sally 

Bernstein 
 

GREEN LIGHTS  

Jim and Diane Dignan, in honor of St. Andrewôs 
Employees 

Beyer Family, in honor of Curt Beyer and Fam-

ily, Jeff Beyer and Family, Trevor and Viola 
Beyer, Greg Beyer 

Kathleen Page, in memory of Robert Page 

Jim Kofoid (general donation) 
Les Christian, in memory of Marvin Herbel 

Mildred Williams and Family, in memory of 

William D. Williams 
Bruce and Evette Bierman, in memory of Or-

thon Froseth, Charla Larsen, and Mavis 

Hagen 
DeElla Bjornseth, in memory of Clarence 

Bjornseth 
Brian and Jodi Atkinson, in memory of Alice 

Danielson, Patsy Danielson, Clifford Daniel-

son, and Adam Atkinson 

Travis, Natasha, Melissa, and Delani Kuhnhenn, 

in memory of Melissa Goodman, Clyde and 

Virginia Cargo, Dale and Angie Kuhnhenn, 
Morris Holen Sr. 

Norman and Twila Glinz, in memory of Arvel 

Glinz 
Mona Johnson, in memory of Chuck Johnson, 

Hylas and Josie Dionne, Erica and Niki 

Johnson 
Kathleen Harris, in memory of Walter and Ruth 

Erdman 

Dorothy Refling, in memory of Harold Refling 
Glen Rude, in memory of Albert and Gladys 

Rude 

Gordon and Adeline Wettlaufer, in memory of 
Carl and Birdie Wettlaufer, Elias and Hilda 

Dunderland 

Matt and Susan Brandjord, in memory of Oliver 
and Fern Pederson, Hans and Mabel Brand-

jord, Rudy and Edith Brenden 

Twila Zahn, in memory of Craig Zahn, Lloyd 
and Dorothy Hall 

Dave and Veronica Biberdorf, in memory of 

Alwyn Biberdorf 
Wilma Keller, in memory of Cliff Keller 

Cathy Jose, in memory of Elmer Jose, Emy and 

Leona Picard 
Steve and Randy Gorder, in memory of Walter 

and Wilma Gorder 

Dolores Holwell and Family, in memory of 
James Holwell 

Jim and Margie Borkowski, in memory of Ber-

nice Stromstad 

 

 

RED LIGHTS  

Grace Peterson, in memory of Oscar Peterson 

Harlow and Donna Hageness, in memory of 

Patsy Danielson 
Lloyd and Lois Fett, in memory of Alf and 

Gudrun Wall, Chris and Lettie Fett 

Wayne and Trish Martian, in memory of Nels 
and Relia Evanger 

Bruce and Jan Henderson, in memory of 

Ruthie Henderson and Myrtle Anderson 
Ann Swanson, in memory of Loren and Mar-

garet Swanson 

Elna Evanger, in memory of John Evanger 
and Lauren Evanger 

Phyllis Getzlaff, in memory of Darwin 

Getzlaff, Elmer and Minnie Jensen 
Joel and Karen Nelson, in memory of Knut 

and Marie Gravseth, Joseph and Esther 

Nelson 
Jane Moum and Family, in memory of Daryl 

Moum and Steven Moum 

Everett and Eileen Lahr, in memory of their 
deceased family members 

Lloyd and Orlene Larshus (general donation) 

Coleen Sivertson, in memory of Lloyd Sivert-
son 

Larson Family, in memory of Ledolph and 
Edna Larson 

Lorraine Haakenstad, in memory of Alf Haak-

enstad 

Pat and Rita Lauer, in memory of JB Martin 

 

WHITE LIGHTS  

Ruthie Sandness, in memory of Richard Sand-

ness 

Ryan and Jillian Lagasse, in memory of Emil 
and Emma Lagasse, Jean Hauck 

Morris Jr. and Colleen Holen, in memory of 

Leonard and Violet Brandt, Morris Holen 
Sr., Walter and Avis King 

Marlys Vad and Family, in memory of Darrol 

Vad 
Terry and LeaRae Espe and Family, in memory 

of Clark Cecil Parrill 

Wayne and Trish Martian, in memory of Frank 
Martian and William Rosencrans 

Gary and Joan Mortensen, in honor of The 

Mortensen Grandchildren 
Floyd and Deverne Tohm, in memory of Laura 

Waters 

Connie Desilets (general donation) 
Susan Tanser, in memory of David Clark 

Dwight and Robin Tolstad and Family, in mem-

ory of Jenna Tolstad, Minnie Tolstad, and 
LeRoy Heth 

Dennis and Cindy Lagasse, in memory of Paul 

and Lenore Malo, Henry and Liz Lagasse 
Val McLaughlin, in memory of Alfred and 

Doreen Benning, Bob Shipp 

Marilyn Monson, in memory of Lowell Monson 
Delilah and Marlene Marquardt, in memory of 

Wesley Marquardt 

Nancy Stover Nelson, in memory of Benjamin 
Eric Nelson 
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On January 6, 2011,                  

St. Andrewôs honored 18        

employees with their Years of 

Service Awardsðfor a total of 

260 years! 

 
Pictured left to right: Sandy           

Haakenson, Char Suchor, Gwen 

Wall, Nancy Kofoid, Keith Peterson, 

Brenda Aberle, Jerry Kraus, Kris 

Handeland, Joanne Vandal, and 

Roberta Thompson. 

5 Years: Nancy Kofoid  10 Years: Cathy Jose  15 Years: Karen Simon 

     Joanne Vandal          Becky Miller           Gloria Bedell 

       Brenda Aberle           Keith Peterson         Sandy Haakenson 

     Jessie Boehnke          Stacey Lehmann 

     Char Suchor          Brenda Koch 

 

20 Years: Dennis Lagasse 30 Years: Jerry Kraus    40 Years: Gwen Wall 

       Kris Handeland        Roberta Thompson 

 

 

 

 

Thank you for your years of service and support with St. Andrewôs! 

Jerry Kraus, Purchasing Agent§30 years 

Gwen Wall, Director of Nursing§40 years 

Gale Feland, Radiology§18 years 

 
Thank you Dr. Kenneth Kihle 
for your 50 years of practicing 
medicine in the Bottineau area!  
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Thank you for 
 

all you do!  

Touching Lives and Lifting Spirits 

VOLUNTEERS 

St. Andrewõs Auxiliary Celebrates 50 years! 
/ÓÌÈÚÌɯÑÖÐÕɯ2Ûȭɯ ÕËÙÌÞɀÚɯ'ÌÈÓÛÏɯ"ÌÕÛÌÙɯÐÕɯÊÌÓÌÉÙÈÛÐÕÎɯÛÏÌɯ ÜßÐÓÐÈÙàɀÚɯƙƔɯàÌÈÙÚɯ

of service during the Volunteer Appreciation Tea on Thursday, April 14, 2011 

ÈÛɯƖȯƔƔɯ×ȭÔȭɯÐÕɯÛÏÌɯ2Ûȭɯ ÕËÙÌÞɀÚɯ"ÈÍÌÛÌÙÐÈȭɯ 



 

Page 7 News From Andyõs WELCOME! 
St. Andrewôs Health Center is proud to welcome two new employees this spring! Mike DeFoe, originally from 

Hettinger, ND, joined St. Andrewôs Health Center as the Chief Financial Officer in February. Karla Spence, 

originally of Towner, ND, joined us as the Director of Nursing in January. Please join us in welcoming them to 

the community and St. Andrewôs Health Center! 

Mike DeFoe, Chief Financial Officer 

 Mike DeFoe accepted the Chief Financial Officer (CFO) position at St. Andrewôs Health 

Center in February.  

 Mike, a North Dakota native, was born and raised in Hettinger, ND. After high school, he 

went on to earn a Bachelor of Accounting degree from Cameron University in Lawton,          

Oklahoma. About two years ago, he completed his Master of Business Administration (MBA) in 

Healthcare Administration from the University of Mary in Bismarck, ND.  

 Mike came to St. Andrewôs from southwest Minnesota where he was the CFO of a critical 

access hospital. He is responsible for presenting and reporting accurate and timely financial     

information, as well as being responsible for the current financial condition. He oversees          

accounting practices to include cost report and budget preparation, financial reporting, audit    

finances, analysis and reporting on trends, all to help find opportunities for the organization. His goals as CFO are to be 

aware of the constant changes (regulatory, technology, etc) and how those changes affect the healthcare industry. We, as 

an organization, have to be proactive to these changes to ensure that we are here for the people of the area and we need to 

keep financial management as an important part of the decision making process to achieve the goals of St. Andrewôs 

Health Center.  

 Mike and his wife have been married for 18 years. They have six year old twin boys and a lovely 17 year old 

daughter. Part of the reason Mike and his family wanted to make the move to Bottineau was for the outdoor activities  

afforded to the people of the area. His family enjoys camping, boating, hunting, fishing, biking, etc; whatever will burn 

energy out of the two boys is a plus to us, he jokes.    

Karla Spence, Director of Nursing 

Karla Spence accepted the Director of Nursing (DON) position at St. Andrewôs Health  

Center in January. 

Karla, a North Dakota native, was raised on a farm/ranch by Towner, ND. Karla is a 1989 

graduate of Towner High School. After high school, she went on to earn an Associate of Science in 

Agriculture degree from NDSU-Bottineau, in 1991. Karla went on to receive her Bachelor of      

Science degree in Nursing from Medcenter One, Bismarck, in 1995.  

While attending NDSU-Bottineau, Karla worked as a Dairy Foods Technician at Winger 

Cheese in Towner, through the Student Services Department. During her time in Bismarck          

attending college at Medcenter One, she was a Lab Tutor. After obtaining her nursing degree, Karla 

went on to work for Presentation Medical Center in Rolla, ND for three years. She transferred from 

Rolla to Heart of America Medical Center (HAMC) in Rugby, ND where she worked as a          

Registered Nurse (RN)/Charge Nurse for 11 years. She, then, went on to work with the Johnson Clinic in Dunseith for     

1 ½ years as the RN/Clinic Manager.   

 As the Director of Nursing, Karla is responsible for directing and organizing nursing services in St. Andrewôs 

Acute, Swingbed/Respite, Critical Care, Emergency Room, Central Supply, Operating Room and Cardiac Rehab, along 

with overseeing the Activities Department. Karla has enjoyed the friendly employees at St. Andrewôs Health Center and 

the great care we provide to our clients. All of these elements have made her really enjoy the career move she chose. Her 

goals as the Director of Nursing are to work with her staff as a team leader in providing and promoting the healthcare that 

St. Andrewôs has to offer and to share in her past experiences, all while learning to be a great manager.  

 Karla and her husband, Ryan, made their home in Bottineau back in 1996. They have two children, Ty (12 years) 

and Ashley (9 years), who attend Bottineau Middle School. Their children enjoy skating, playing hockey, and Ashley also 

enjoys figure skating. Much of the winter is filled with skating activities, in the Spence household. Karla thoroughly    

enjoys attending her childrenôs activities, along with getting together with family and friends. Ryan and Karla have also 

loved raising their Black Angus Cattle. 

 Her parents, Robert and Patty McCombs, still live on the family farm by Towner, ND. Karlaôs in-laws are Jim 

and Gaylene Spence of rural Waskada, Manitoba, Canada.      
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All of the items described below will move us in the direction of having 

a complete electronic medical record (EMR), once fully implemented. 
 

§ Clinical Documentation (ñClinDocò) is the largest software module in 

our project. This application provides users with a single, convenient place 

to document patient care. One feature is the customized flowsheets, in 

which each area of care can have flowsheets designed specifically for their       

specialized documentation needs.  

§ Physician Practice Documentation (PPD) is another module we have      

installed with this project. PPD allows users to document a patientôs visit, 

automating the tasks associated with charting patient exams and              

assessments, resulting in a secure, up-to-date electronic medical record.  

§ E-Prescribing module is one component of Physician Practice            

Documentation. E-Prescribing allows our Clinic to maintain a patientôs 

medication profile and prescribe medications electronically.  

§ Clin-eguide, a clinical decision support databse, is another part of         

Physician Practice Documentation. This component is a third party        

database that allows us to access disease management guidelines and     

associated reference material regarding clinical decisions and diagnosis from our providers.  

§ Eligibility Verification  enables healthcare providers to verify a patientôs insurance eligibility during the admissions 

process. By verifying a patientôs eligibility, healthcare providers are able to set patientôs coverage expectations, 

thereby enhancing patient satisfaction and minimizing the amount of uncollected balances.  

§ Patient Care Instructions ( PCI) is another important electronic module that is part of this project. This module 

automates the process of creating clear, concise, consistent, and complete recovery care instructions for patients.  

§ The Scheduler module, another electronic module in this project, simplifies the process of scheduling patients,  

searching for patients, generating recall and reminder notices and managing resources across St. Andrewôs. This  

module easily and efficiently streamlines processes to schedule, reschedule, move and cancel appointments.  

§ The Materials Management module is a fully functional, real-time system that maintains a permanent inventory of 

our facility and is integrated with Healthlandôs Accounts Payable, Patient Accounting and Financial Management      

modules, all of which we currently utilize at St. Andrewôs.  

§ Patient Care Guidelines (PCG) is another important module we are currently working on, with this project. This 

module automates the process of determining the necessary healthcare procedures for patients based on their age, 

sex, and/or diagnosis, ensuring patients receive consistent preventative care for routine wellness and chronic illness    

treatment. Patient Care Guideliness will allow St. Andrewôs the ability to set up guidelines based upon our           

physicians procedures, creating a ñCommon Plan of Careò throughout the facility.  

§ The Single Sign-on module is the last module to be implemented as part of our project. While our users typically 

have to sign-on to multiple systems currently, Single Sign-on provides a single user account management interface,       

resulting in a reduction in the time taken by users to sign-on operations to individual domains within Healthland. 

This includes reducing the possibility of such sign-on operations failing. Single Sign-on provides improved security 

with the reduced need to handle and remember multiple sets of authentication information, and through the enhanced 

ability of our IT Director to inhibit or remove a userôs access to all Healthland resources in a coordinated manner.  

ñThe electronic health record has remarkably streamlined and shortened the quality review process; what used to take an 

afternoon to do can now be done in an hour or less. With the paper record, we would have to search for, and/or pull the 

record from the file of every patient we wanted to review; we would then audit the record and put the chart away again. 

With the electronic record, we select our patients, look the record up on the computer, perform the audit and we are 

done. And although the ópaper recordô is still our legal document, as we continue to acquire the additional software 

needed to complete our electronic record, the amount of paper used decreases accordingly; the assembly/analysis process 

now takes a lot less time to complete on the records of each patient discharged from the hospital.ò - St. Andrewôs     

Medical Records Department  


